
B2B e-commerce platform and integrated service provider



n Now,  a s  an  in tegra ted  se rv i ce  p l a t fo rm fo r 

international trade, Made-in-China.com is committed 

to tapping business opportunities for both Chinese 

suppliers and overseas buyers by providing one-stop 

full-cycle services.

About us

n Founded in 1998, Made-in-China.com specializes 

in B2B cross-border e-commerce.



Started 
online operations

1998
Set up 

premium member service 

2003
Launched 

“Audited Supplier” service

2007

Co-published professional 
foreign trade magazine 

Focus Vision

2008
 Listed on 

Shenzhen stock exchange
 (Stock code: 002315)

2009

Established benchmarking
“Manufacturing Excellence & Innovation Awards" 

2011
Launched Diamond Member 

supplier service

2018
 Established online transaction 
business model and set up the 

“Online Trading" channel

2019

Launched Smart Expo service and 
simultaneously held the 127th 

Smart Canton Fair

2020



Branches of Made-in-China.com

EconoMade-in-
China.com Zones in 

China
 

50+ Branch Offices in China 
6 million+ Chinese suppliers



Distribution of Overseas Buyers on Made-in-China.com

Europe 20%North America
18%

South America
 18%

Africa 13%

Middle-East 9%

East Asia 4%

Southeast Asia 5%

Oceania 5%

South Asia 18%



• Big Data, Made-in-China.com market 
intelligence and human input matches 
buyers with suppliers.

• Bespoke services and tools builds 
mutual trust and understanding.

Shipping 

Trade 
Ecosystem

Inspection & Quality Control

• Smart tech, multi-language support and 
third-party verification enables due 
diligence on suppliers and inspection of 
products. 

• A variety of settlement options as well as 
secure payment escrow available. 

• Dispute resolution and after-sales service 
as standard. 

• Made-in-China.com works with a host 
of delivery services to ensure fast and 
safe shipping. 

• Rapid dispatch on selected stock. 

Supply Chain Construction 

Secure Transactions & Customer Care 

Integrated Services for One-Stop Trading



Supply 
Chain

Secure 
Transaction

Featured 
Services

Find Suppliers Meet Suppliers Trade with Suppliers Development

Search/Inquiry

RFQ

Consultant

Inquiry Management Instant Chat

Real-time 
Translation

Online Meeting

Factory VR Visit 

On-site Audit

Credit Check

Supplier Check

Product/Factory 
Inspection

Showroom Tour for 
Buyers

One-stop Sourcing 
Service in China

Smart Expo

Video Sourcing 
Meeting

Online Trading

3D Showroom

 Star Buyers' Day

English Magazine

Online Training

Trade Room

Big Buyer Service Trade Financing
(in Africa)

MEI Awards 
Products/Suppliers

Monthly Report

Insurance
(Under Development) Bonus Points

Secure Payment

Loading & Product 
Inspection

Diamond Club

Comprehensive Service Platform for International Trade



Authorized Certification for Supplier Verification

Audited suppliers are senior members of Made-in-China.com that are strictly certificated by professional specialists from 
SGS, Bureau Veritas and TÜV Rheinland.

Factory On-Site Audit



SMART EXPO combines both the online and offline expo experience.

This service utilizes 360° panoramic displays, 3D and VR to simulate the setting of the traditional offline exhibition hall.

In the SMART EXPO, buyers can feel the offline expo experience, contact suppliers directly, digitally sign a letter of intent 
as well as make payments without travelling to China.

Smart Expo Sourcing



Fujian 
Province

Anhui 
Province

Inner Mongolia Wenzhou 
City

Fuzhou 
City

Jiangsu 
Province

Dongguan 
City

Guangdong 
Province

Cooperation and access to local government channels and shared resources 
provides important advantages for Made-in-China.com to better serve its 
members. 

Cooperation with Local Governments



Video Introductions for Handpicked Quality Buyers and Suppliers

Ø Coordinated with overseas partners to select high-quality 
buyers

Ø Accurate translation services for barrier-free sourcing 
assistance

Ø Multiple audit mechanisms ensure reliable and high-quality 
requirements

Ø Precise matching, human and data-based management

Online Sourcing Meeting



3D Showroom Outing for quickly locating and viewing samples

Ø Leading three-dimensional space reconstruction technology 
in China

Ø Immersive roaming, self- navigation

Ø 8K HD picture quality - what you see is what you get

Ø Scenario-based shopping guides, direct merchandise links

3D Showroom Outing



For importers who would like to source from China but have 
concerns over payment settlement, the good news is that the 
Online Trading Platform on Made-in-China.com offers a secure 
purchasing channel. 

Secure Payment Escrow

Ø Secure your payment and get the products inspected 
by credited organizations

Ø Payment will only be released as per your 
confirmation of the product quality and shipment

Ø Supports fair dispute resolution

Ø Business information securely protected

Online Trading for Transaction Security



As a thank you to all Star Buyers, Made-in-China.com has dedicated a 
membership day each month. 

On the 9th of each month Star Buyers will enjoy:

Free Sample 
requests

Online Trading
Coupons for orders 

Double Bonus Points 
which can be exchanged 
into gifts 

Free access to 
a Monthly
Business Report

Star Buyers’ Day



Special Request for Quotation Channel

(Within 24 hours)

Networking Opportunities 
Ø Invitations to seminars, forums and Select Souring 

Connect
Ø Guest speaker opportunities in Made-in-China.com 

seminars and forums 
Ø Free access to Special Edition StarTube Report
Ø Private WhatsApp group for latest services, events 

and business reports 

Customized Sourcing Consultancy
Ø Receive one-to-one bespoke support during each step of 

the procurement journey
Ø First to match with top suppliers’ sourcing requests
Ø Factory Inspection Assistance (Made-in-China.com staff 

will visit your chosen factory and conduct a Livestream 
tour)

Ø In-person One-stop Factory Visit Service (Waived Service 
Fee)

Diamond Club

Diamond Club is a limited membership only club for professional procurement specialists. 



In addition to the English website, Made-in-China.com has 
launched a total of 11 different website language versions 
including: Spanish, Portuguese, French, Russian, Italian, 
German, Dutch, Arabic, Korean and Japanese.

*Nearly 100,000 non-English language inquiries are received each day – an annual increase of 60%. 

Real-time translation available
Supports 50 languages with automatic translation.

11 language websites + Real-time translation



Made-in-China.com APP: Convenient and High Quality Mobile Commerce


